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Claims 

1. A method of intermediating in a transaction involving a reward programme 
participant and a reward programme provider, the method comprising the steps 
of: 

accepting a request from the reward programme participant to sell a 
specified number of reward points; and 

receiving cash or like consideration from the reward programme 
provider for a reward points liability corresponding with the specified number of 
reward points issued by the reward programme provider to the reward 
programme participant; and 

cancelling the specified number of reward points held by the reward 
programme participant for a cash or like consideration provided to the reward 
programme participant. 

2. The method as claimed in claim 1, wherein the cash or like consideration 
received from the reward programme provider has a value corresponding with 
the cost of the reward points liability to the reward programme provider. 

3. The method as claimed in claim 1, wherein the cash or like consideration 
provided to the reward programme participant has a value which is a discount to 
the notional value of the specified number of reward points. 

4. The method as claimed in claim 1, wherein the cash or like consideration 
received from the reward programme provider has a value of about 75% to about 
85% of the notional value of the specified number of reward points. 

5. The method as claimed in claim 1, wherein the cash or like consideration 
provided to the reward programme participant has a value of about 30% to about 
40% of the notional value of the specified number of reward points. 
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6. A method of intermediating in a transaction involving a reward programme 
participant and a reward programme provider, the method comprising the steps 
of: 

accepting from the reward programme participant a request to purchase 
a specified number of reward points; 

providing the reward programme provider with cash or like 
consideration for accepting a reward points liability corresponding with the 
specified of reward points requested by the reward programme participant; and 

awarding the specified number of points to the reward programme 
participant for a cash or like consideration from the reward programme 
participant. 

7. The method as claimed in claim 6, wherein the cash or like consideration 
received from the reward programme participant has a value which is a premium 
to the notional value of the specified number of reward points. 

8. The method as claimed in claim 6, wherein the cash or like consideration 
provided to the reward programme provider has a value corresponding with the 
cost of the reward points liability to the reward programme provider. 

9. The method as claimed in claim 6, wherein the cash or like consideration 
received from the reward programme participant has a value of about 200% to 
about 300% of the notional value of the specified number of reward points. 

10. The method as claimed in claim 6, wherein the cash or like consideration 
provided to the reward programme provider has a value of about 75% to about 
85% of the notional value of the specified number of reward points. 

11. A method of intermediating in a transaction involving a reward programme 
participant and a reward programme provider, the method comprising the steps 
of: 
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accepting from the reward programme participant a request for a 
specified reward in consideration of a respectively specified number of reward 
points; 

receiving cash or like consideration from the reward programme 
provider for a reward points liability corresponding with the specified number of 
reward points relating to the reward specified by the reward programme 
participant; 

cancelling the specified number of reward points held by the reward 
programme participant; and 



providing the specified reward to the reward programme participant in 
15 consideration of the respectively specified reward points. 

12. The method as claimed in claim 11, wherein the specified number of corresponds 
with a retail value of the specified reward based at the notional value of the 
reward points, plus an additional predetermined percentage of reward points. 

20 

13. The method as claimed in claim 11, wherein the cash or like consideration 
received from the reward programme provider has a value corresponding with 
the cost of the reward points liability to the reward programme provider. 

25 14. The method as claimed in claim 11, wherein the specified number of reward 
points received from the reward programme participant corresponds with a retail 
value of the specified reward at the notional value of the reward points, plus an 
additional percentage of reward points in the range of about 5% to about 20%. 



30 15. 



The method as claimed in claim 11, wherein the cash or like consideration 
received from the reward programme provider has a value of about 75% to about 
85% of the notional value of the specified number of reward points. 
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16. A method of intermediating in a transaction involving a reward programme 
participant and at least one reward programme provider, the method comprising 
the steps of: 

accepting from the reward programme participant a request to sell a first 
specified number of reward points held with a first reward programme provider; 
and 

receiving cash or like consideration from the first reward programme 
provider for a reward points liability corresponding with the first specified 
number of reward points issued by the first reward programme provider to the 
reward programme participant; and 

cancelling the first specified number of reward points held by the 
reward programme participant with the first reward programme provider for a 
cash or like consideration provided to the reward programme participant; 

providing a second reward programme provider with cash or like 
consideration for a reward points liability corresponding with a second specified 
number of reward points; and 

issuing the second specified number of reward points held with the 
second reward programme participant to the reward programme participant. 

17. A system for intermediating in transactions involving reward programme 
participants and at least one reward programme provider, the system comprising: 

at least one server for maintaining records of the reward programme 
provider; 

terminals for initiating transactions involving reward points held by the 
reward programme participants; 
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a server for intermediating between reward programme participants and 
reward programme providers in the transactions initiated by the reward 
programme participants; 

an electronic network linking the intermediating server with the 
participant terminals and provider server, 

18. The system as claimed in claim 18, wherein the electronic network is a computer 
communications network. 

19. The system as claimed in claim 18, wherein the electronic network is a financial 
services network. 

20. A computer system for intermediating in transactions involving at least one 
reward programme participant and at least one reward programme provider, the 
computer system comprising: 

a processor for processing transactions involving the reward programme 
participants and the reward programme provider; 

a memory for storing structured data records that record: (i) reward 
points that are issued to a reward programme participant in exchange for cash or 
like consideration received from the reward programme participant, (ii) reward 
points held by a reward programme participant that are cancelled in exchange for 
cash or like consideration provided to the reward programme participant; and 
(hi) transfers of cash or like consideration that relate to reward point liabilities 
that are correspondingly created or destroyed as a result of (i) the issuing or (ii) 
the cancelling of the reward points; 

a communications module for communicating with the reward 
programme participants and the reward programme provider. 
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A method of maintaining a database for intermediating in transactions of reward 
points involving at least one reward programme participant and at least one 
reward programme provider, the database comprising: 

maintaining a structured data record that records reward points held by 
the reward programme participants with the reward programme provider; 

creating a structured data record of reward points that are issued to the 
reward programme participants for cash or like consideration received from 
reward programme participants; 

creating a structured data record of reward points held by the reward 
programme participants that are cancelled for cash or like consideration provided 
to the reward programme participants; and 

updating the structured data record that records reward points in 
response to accepted requests to cancel or issue reward points that are recognized 
by the reward programme provider. 

A database system for intermediating in transactions of reward points involving 
at least one reward programme participant and at least one reward programme 
provider, the database system comprising: 

a structured data record of reward points held by reward programme 
participants with the reward programme provider; 

a structured data record of reward points that are issued to the reward 
programme participants for cash or like consideration received from the reward 
programme provider; 

a structured data record of reward points held by the reward programme 
participants that are cancelled for cash or like consideration provided to the 
reward programme participants; and 
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computer software modules for updating the structured data record of 
reward points in response to an accepted request to cancel or issue reward points 
that are recognized by the reward programme provider. 

23. A computer program product for intermediating in transactions of reward points 
involving at least one reward programme participant and at least one reward 
programme provider, the computer program product comprising software code 
for performing the following steps: 

accessing a structured data record of reward points held by the reward 
programme participants with the reward programme provider; 

creating a structured data record of reward points that are issued to the 
reward programme participants for cash or like consideration received from the 
reward programme participants; and 

creating a structured data record of reward points held by the reward 
programme participants that are cancelled for cash or like consideration provided 
to the reward programme participants. 



